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Are you thinking about ways to 
make day to day life easier and 

safer in your home?�
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Customised Product Technology (CP Tech)  
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Dear parent 
 
One of the most important changes we are making here at The Centre for Cerebral Palsy is to listen more 
to the concerns and views of parents, other family members and our own staff.  This is the best way for 
us to learn how to improve our services. 
 
We are putting in place formal mechanisms to ensure we hear your issues, such as revitalising the Board 
Subcommittees, holding regular parents’ groups meetings and developing a new complaints management 
process which will be in place shortly. 
 
As well, we are keen to hold to focus groups around specific issues as they arise.  For example, recently we hosted a very 
useful focus group to help us write a submission to the Commonwealth Parliament’s inquiry into better support for carers.  
The small group of parents who attended raised very important issues and identified some simple measures to support car-
ers, which we will be forwarding to the inquiry. 
 
As part of this improved communication process the Board and management team are co-hosting a members’ consulta-
tive forum in August, after CP Awareness Week.  I hope to see you there. 
 
Regards  
 
Judy Hogben 
CEO 
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